Code of Conduct for Save the Children Norway's 
Partners in Norway
Adopted by the Executive Board December 2025
Save the Children Norway’s (SCN) Code of Conduct defines our ethical framework and helps ensure proper ethical practice in our organisation. The Code supports Save the Children Norway's purpose: to fight for a world that fulfils all children's rights, as defined in the UN Convention on the Rights of the Child.

This Code of Conduct applies to all SCN’s partners in Norway and our domestic programme - companies, organisations, and individuals. It applies to all to all work and voluntary activities carried out in cooperation with, or on behalf of SCN. The Code of Conduct applies at all SCN’s events and activities, including online. SCN commits to following the same ethical standards. 
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1. Respect for others and children’s safety
SCN shall be a safe organisation for everyone. All work performed on our behalf and/or in cooperation with us must comply with SCN’s safeguarding and security guidelines and routines[footnoteRef:2].  [2:  See attachment] 

Partners must treat others with dignity and respect, without bullying, discriminating, harassing or exploiting. Racism is not accepted. Respect other people's bodies, integrity and boundaries. Sexual exploitation, abuse, and harassment are not accepted. 
In SCN we have a particular responsibility for children's safety. Our partners must always safeguard the best interest of the child, relate to children in a positive and dignified way, and show them respect. Children must never be put at risk nor harmed. 
2. Understanding your role
Partners must be aware of the power and influence they may have in relation to others inside and outside of the organisation. Act as a positive role model. Partners must not misuse their role, position, or the trust others have in them.
3. Politically independent and religiously neutral
SCN is open to different beliefs and independent of political parties, and it is important that our partners are aware of and respect this. 


4. Representation and travel
Partners are associated with SCN and therefore have a responsibility to act in ways that protect the organisation's trust and reputation
When travelling on behalf of SCN, partner participants must follow our safety procedures, Norwegian law, international human rights, and the host country's applicable laws and regulations. Partners must show cultural sensitivity and exercise moderation with alcohol during travel. 
5. Financial responsibility
SCN’s partners must act with integrity, without dishonest intent. SCN does not accept financial misconduct such as corruption or embezzlement.
SCN's resources and assets must be handled in a moderate and responsible manner.
Partners must never obtain benefits or receive anything that could influence their role during cooperation with SCN. Neither should partners attempt to influence others' roles by giving or offering benefits, payments, or services.
6. Sustainability, climate, and environment
Our partners must take environmental responsibility in their work for SCN and choose the most sustainable options possible when travelling, purchasing, and similar activities.
7. Confidentiality
Partners must handle confidential information appropriately and uphold their duty of confidentiality to avoid harm to the organisation and individuals. This also applies after the partnership with SCN ends.


8. Alcohol and drugs
When carrying out work in cooperation with, or supported by SCN, it is not permitted to be under influence of alcohol or drugs or be hungover. Partner may not use intoxicants when wearing clothing with a Save the Children logo. At events within SCN where alcohol is served, moderation must be shown, and if children are present, partners must not drink alcohol.
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Reporting breaches of the Code of Conduct 
SCN encourages everyone to report breaches or suspected breaches of our Code of Conduct. In this way, we can find out what has happened, help those affected, and prevent it from happening again. Partners have a duty to report. You can report in the following ways:
· Through the digital reporting form on Mittvarsel
· By directly informing the whistleblowing manager
· Or by informing the CEO, a department director, or the Chair of the Executive Board directly
Partners may also reach out to their contact person in SCN, who will help them report further.
How SCN handles reports
SCN takes all cases seriously and handles them in line with our procedures[footnoteRef:3]. In short, SCN will appoint a case management team that will review the report, gather necessary information, talk to those involved, and hear both sides. The team and the CEO will then assess whether the guidelines have been breached and what consequences should follow.  [3:  See SCN’s Procedure for Handling Reported Issues of Concern on reddbarna.no/varsle] 

Possible consequences of breaches
If SCN's guidelines are breached, it may lead to consequences for those responsible. This may include exclusion, dismissal, removal from a role, termination of the partnership, or a verbal or written warning. The consequence depends on the severity of the breach. If a partner breaches these guidelines, it is considered a breach of contract and may have consequences for the partner's relationship with SCN.


If you are unsure about any part of the Code of Conduct – please reach out to your contact person in SCN. Openness creates safety! 

Signing SCN’s Code of Conduct
SCN’s partners in Norway sign the Code of Conduct.
By signing you confirm that you have read and understood the guidelines and that you will comply with them.

Name ____________________________
Place and date ____________________________
Signature __________________________ 

Safety and safeguarding requirements and guidelines
For SCN, it is evident that we have a responsibility to safeguard the people we and our partners work with. We are responsible for ensuring that no one is harmed when they come into contact with us. Therefore, we work actively to ensure that sexual exploitation, abuse, harassment, violence, and other unwanted incidents do not occur in our organisation nor with our partners.
Safeguarding is all the work we do to make sure our organisation, and all our events, activities, and meeting places are safe for those who take part – both children and adults. Safeguarding includes raising awareness of risks, preventing unwanted incidents, setting clear reporting routines, and following up all cases that arise.
As our partner, you are responsible for ensuring safeguarding in the tasks you carry out. You have a particular responsibility to ensure that the children you work with are safe.
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Below is a summary of the requirements we set for partners to ensure safety in work carried out in cooperation with us[footnoteRef:4]. As an SCN partner, you must:
 [4:  This is a summary of “Save the Children Norway’s Safeguarding Policy” (available at reddbarna.no/varsle), which partners are obliged to follow.] 
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Awareness
Know, understand, sign, and comply with our Code of Conduct.
Act as good role models and be role‑aware in relation to other adults and especially the children you work with.
Ensure that children (and guardians) know what they can expect of you and SCN, what rules apply and how to speak up if they experience anything uncomfortable.
You may use SCN’s info materials [footnoteRef:5]  and go through the information verbally at the start. [5:  Safeguarding information material and emergency plan for work with children is available at https://www.reddbarna.no/for-frivillige/hvordan-sikre-gode-og-trygge-aktiviteter-for-og-med-barn/] 

Prevention
Provide a police certificate (applies to those who work directly with children through the project).
Ensure that no adult is alone with children in the project. There must always be at least two adults together with the children.
Ensure that enough responsible adults are present to ensure the safety of the children.
Act according to the principle “do no harm” and let the best interests of the child guide everything you do.
Obtain written consent from children who are photographed or filmed (and guardians for children under 15) on behalf of SCN[footnoteRef:6].  [6:  Consent may be obtained through a consent form or a contract where the purpose is clearly stated.] 

Inform and provide an option to opt out if overview photos are taken.
Never take photos of children with protection needs[footnoteRef:7] unless agreed with SCN. [7:  Applies to children living in crisis centres or at secret addresses, and children who live in reception centres and/or do not have permanent residence in Norway.] 

Never publish photos of participating children from private social media accounts unless the photo has first been published by SCN official social media accounts.
Reporting
· Report all serious incidents immediately, and any minor concerns or incidents as soon as possible to your contact person in SCN or via our reporting form. 
Response
· Handle any acute incidents that occur along the way.
· Let SCN follow up any cases that arise. You must not investigate or handle cases yourself.
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