Code of Conduct and Standards for 
Save the Children Norway's Business Partners and Suppliers
Adopted by the Executive Board October 2022│Last revised 11.12.2025

Save the Children Norway’s (SCN) Code of Conduct defines our ethical framework and helps ensure proper ethical practice in our organisation. The Code supports Save the Children Norway's purpose: to fight for a world that fulfils all children's rights, as defined in the UN Convention on the Rights of the Child.
This Code of Conduct applies to all SCN’s business partners and suppliers (from here on called “partner”). They also apply to partners' subcontractors. 
The guidelines are divided into two parts. Part one contains the ethical guidelines that apply during the cooperation. Part two contains ethical standards for our partners to ensure our social responsibility as a client, buyer, or partner. SCN commits to following the same ethical standards.
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[bookmark: _Hlk204777201]1. Respect for others and children’s safety
SCN shall be a safe organisation for everyone. Partners must treat others with dignity and respect, without bullying, discriminating, harassing, or exploiting. Sexual exploitation, abuse, and harassment are not accepted.
In SCN we have a particular responsibility for children's safety. Our partners must always safeguard the best interest of the child, relate to children in a positive and dignified way, and show them respect. Children must never be put at risk nor harmed. 
2. Understanding your role
Partners must be aware of the power and influence they may have in relation to others inside and outside of the organisation. Act as a positive role model. Partners must not misuse their role, position, or the trust others have in them.
3. Politically independent and religiously neutral
SCN is open to different beliefs and independent of political parties, and it is important that our partners are aware of and respect this.
4. Representation and travel
Partners are associated with SCN and therefore have a responsibility to act in ways that protect the organisation's trust and reputation
When travelling on behalf of SCN, partner participants must follow our safety procedures, Norwegian law, international human rights, and the host country's applicable laws and regulations. Partners must show cultural sensitivity and exercise moderation with alcohol during travel. 
5. Financial responsibility
SCN’s partners must act with integrity, without dishonest intent. SCN does not accept financial misconduct such as corruption or embezzlement.
SCN's resources and assets must be handled in a moderate and responsible manner.
Partners must never obtain benefits or receive anything that could influence their role during cooperation with SCN. Neither should partners attempt to influence others' roles by giving or offering benefits, payments, or services.
6. Confidentiality
Partners must handle confidential information appropriately and uphold their duty of confidentiality to avoid harm to the organisation or individuals. This also applies after the partnership with SCN ends.
7. Alcohol and drugs
When carrying out work in cooperation with, or supported by SCN, it is not permitted to be under influence of alcohol or drugs or be hungover. Partner may not use intoxicants when wearing clothing with a Save the Children logo. At events within SCN where alcohol is served, moderation must be shown, and if children are present, partners must not drink alcohol.
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2) Ethical standards for partners and suppliers
SCN is aware of our responsibility as a client, buyer, or partner. Our aim is that all suppliers and partners uphold the highest ethical standards. This includes taking social responsibility for how business impacts people, society, and the environment.
It is a prerequisite that our suppliers and partners follow these standards and ensure that subcontractors do the same. Our requirements are largely based on UN and ILO conventions and represent minimum standards. While local laws and regulations must be followed, our guidelines take precedence where they set a higher standard. Furthermore, all suppliers and their subcontractors must not violate International Labour Organization (ILO) conventions and must not operate in countries subject to trade boycotts by the UN and/or Norwegian authorities. 

[bookmark: _Hlk204777257][bookmark: _Hlk204778352]1. Children’s safety
SCN requires that all partners and suppliers ensure that their products and services are safe. We expect partners to actively respect the UN Convention on the Rights of the Child across their business, support local and national measures that promote children's rights, and help children affected by crises and disasters.
2. Prohibition of child labour (UN Convention on the Rights of the Child, ILO Conventions Nos. 138, 182 and 79, ILO Recommendation No. 146)
2.1 The minimum age for workers must not be less than 15 years and in line with (a) the national minimum age for employment, or; b) the minimum age for compulsory schooling, with maximum age as applicable. If the local minimum age is set at 14 years in line with the exception in the ILO Convention 138, this can be accepted. 
2.2 New recruitment of child workers in violation of the above minimum age shall not take place. 
2.3 Children under the age of 18 shall not perform work detrimental to their health, safety or morals, including night work. Nor should the work have a detrimental effect on children’s right to education. 
2.4 Action plans shall be established for the phasing out of child labour that are in violation of ILO Conventions 138 and 182. The action plans shall be documented and communicated to relevant personnel and other stakeholders. Agreements shall be made to support schemes where children are given the opportunity for education until the child is no longer of compulsory school age. 
3. Prohibition of forced labour/slave labor (ILO Conventions Nos. 29 and 105)
3.1 There shall be no form of forced labour, slave labour or involuntary labour. 
3.2 Workers shall not be required to submit deposits or identity documents to their employer and shall be free to terminate the employment with a reasonable period of notice.
4. Trade union organisation and collective negotiations (ILO Conventions Nos. 87, 98, 135 and 154)
4.1 Workers shall, without exception, have the right to join or establish trade unions at their own request, and to negotiate collectively. The employer shall not interfere in or oppose trade unions or collective negotiations. 
4.2 Trade union representatives shall not be discriminated against or prevented from carrying out their trade union work.
4.3 If the right to free organisations and/or collective negotiation is limited by law, the employer shall facilitate and not impede alternative mechanisms for free and independent organisation and negotiation.
5. Discrimination (ILO Conventions 100 and 111 and the UN Convention on the Elimination of All Forms of Discrimination against Women)
5.1 There shall be no discrimination in respect of employment, remuneration, training, promotion, dismissal or retirement based on ethnicity, religion, age, disability, sex, marital status, sexual orientation, trade union work or political affiliation. 
5.2 Protection must be established against sexually intrusive, threatening, abusive or exploitative behaviour and against discrimination or termination on unjustified grounds, e.g. marriage, pregnancy, parenthood or status as HIV-infected.
6. Brutal treatment
6.1 Physical abuse or punishment, or threat of physical abuse is prohibited. The same applies to sexual or other abuse and other forms of humiliation. 
6.2 Children shall be protected against all forms of physical or psychological violence, injury or abuse, neglect, ill-treatment or exploitation, including sexual abuse (point 6.2. is not in the ILO Convention, this is SCN’s own requirement).
7. Health, safety and environment (ILO Convention No. 155 and ILO Recommendation No. 164)
7.1 Efforts will be made to ensure workers a safe and healthy working environment. Hazardous chemicals and other substances must be handled properly. Necessary measures must be implemented to prevent and minimize accidents and damage to health as a result of, or related to, conditions in the workplace. 
7.2 Workers must have regular and documented training in health and safety. Health and safety training shall be repeated for newly employed and relocated workers. 
7.3 Workers must have access to clean sanitary facilities and clean drinking water. If relevant, the employer must also provide access to facilities for safe storage of food. 
7.4 If the employer offers accommodation, this must be clean, safe, adequately ventilated and with access to clean sanitary facilities and clean drinking water.
8. Wages (ILO Convention No. 131)
8.1 Wages for workers for a normal working week must at least be in line with national minimum wage regulations or industry standards, whichever is higher. Salaries must always be enough to cover basic needs, including some savings. 
8.2 Salary conditions and payment of salary must be agreed in writing before the work begins. The agreement must be understandable to the worker. 
8.3 Deductions from salary as a disciplinary action are not permitted.
9. Working hours (ILO Conventions Nos. 1 and 14)
9.1 Working hours must be in line with national laws or industry standards and not exceed working hours in accordance with applicable international conventions. Normal working hours per week should not exceed 48 hours. 
9.2 Workers must have at least one day off per 7 days. 
9.3 Overtime must be limited and voluntary. The recommended maximum overtime is 12 hours per week, i.e. total working hours of 60 hours per week. Exceptions from this can be accepted if it is regulated by a collective agreement or national law. 
9.4 Workers shall always have overtime pay for working hours above normal working hours. (see section 9.1 above), at least in accordance with applicable laws.
10. Regular employment
10.1 Obligations to workers, in line with international conventions, national laws and regulations on regular employment shall not be circumvented using short-term commitments (such as the use of contract workers, freelancers and day workers), subcontractors or other employment relationships. 
10.2 All workers are entitled to an employment contract in a language they understand. 
10.3 Learning programs must be clearly defined in terms of duration and content.
11. Marginalized populations
11.1 The production and use of natural resources shall not contribute to destroying the resource and income base for marginalized population groups, for example by seizing large areas of land, unsustainable use of water or other natural resources on which the population groups depend.
12. Environment and climate
12.1 Measures to reduce negative effects on health and the environment throughout the value chain shall be implemented through minimization of emissions, promotion of efficient and sustainable use of resources, including energy and water, and minimization of greenhouse gas emissions in production and transport. The local environment at the production site shall not be preyed upon or damaged by pollution. 
12.2 National and international environmental legislation and regulations must be complied with, and relevant discharge permits must be obtained.
13. Corruption
13.1 All forms of bribery are unacceptable, such as the use of alternative channels to secure illegitimate private or work-related benefits to customers, agents, contractors, suppliers or their employees, and government officials.

If you are unsure about any part of these guidelines – please reach out to your contact person in SCN. Openness creates safety!
Reporting breaches of the Code of Conduct 
SCN encourages everyone to report breaches or suspected breaches of our Code of Conduct. In this way, we can find out what has happened, help those affected, and prevent it from happening again. Partners have a duty to report. You can report in the following ways:
· Through the digital reporting form on Mittvarsel
· By directly informing the whistleblowing manager
· Or by informing the CEO, a department director, or the Chair of the Executive Board directly
Partners may also reach out to their contact person in SCN, who will help them report further.
How SCN handles reports
SCN takes all cases seriously and handles them in line with our procedures[footnoteRef:2]. In short, SCN will appoint a whistleblowing team that will review the report, gather necessary information, talk to those involved, and hear both sides. The whistleblowing team and the CEO will then assess whether the guidelines have been breached and what consequences should follow.  [2:  See SCN’s Procedure for Handling Reported Issues of Concern on reddbarna.no/varsle] 

Possible consequences of breaches
Breaches of these guidelines constitute a breach of contract and may have consequences for the partner's relationship with SCN. 
If a breach occurs, suppliers or partners must rectify the breach within the deadline set by SCN, provided the deadline is not unreasonably short. The corrections must be documented in writing in the manner required by SCN. Material breaches may lead to termination of the agreement, even if the supplier or partner rectifies the breach. If a breach occurs in the subcontractor chain, SCN may require the supplier or partner to replace the subcontractor at no cost to SCN. Suppliers or partners must immediately report to SCN if they become aware of circumstances that contravene these guidelines.
Signing SCN’s Code of Conduct
All SCN’s business partners and suppliers sign the Code of Conduct.
By signing, you confirm that you have read, understood, and that you will comply with the content of the ‘Code of Conduct and Standards for SCN’s Business Partners, and Suppliers’ and that you as a partner have also understood the contractual terms that apply to this contract. 

Partner/supplier ____________________________
Place and date ____________________________
Signature on behalf of partner__________________________ 
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